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Third quarter 2003 Results

e Net Incocme Q3 2003: : EUR 3435 million (p 93.5% vs Q3 2002)
e Gross Operating income Q3 2003: EUR 520 miilion (up 49.7% vs Q3 2002)

First 9 months 2003 Resuits

e Net Income 9M 2003: EUR 1,103 miliicn (up 15.3% vs 9M 2002)
e Gross Operating Income 9M 2003: EUR 1,425 million (up 7.4% vs 9M 2002)
e Return en Equity’: 16.9%
e Earnings Per Share: EUR 0.95 (EUR 0.83 for 9M 2002)
e Q303 Evolution / 9M 02 Evolution /

EUR million Q3 02 IM 02
Revenues 1,280 +14.2% 3,389 +0.2%
At constant scope and excluding +16.6% +6.8%
exceptional items®
Costs - 760 -1.7% - 2,253 -4.4%
At constant scope and excluding +3.0% ‘ -1.4%
exceptional items®
Gross Operating Income 520 +49.7% 1,635 +7.4%
At constant scope and excluding +43.9% +20.3%
exceptional items
Net Income 343 +95.5% 1,103 +15.3%
At constant scope and excluding +68.3% +27.0%
exceptional items® ‘




I. Consolidated Financial Statements as of 30 September 2003

The Board of Directors of Dexia met on 20 November 2003. It approved the Group’s
Financial Statements as of 30 September 2003. These are summarized below.

Q302 | Q303 | Evol. | Under- { 9M 02 } 9M 03 | Evol. Under-
EUR million _ lying lying
Evol.* Evol.*
Revenues 1,121 1,280 | +14.2% | +16.6% } 3,880 | 3,889 | +0.2% | +6.8%
Costs -774 -760 -1.7% | +3.0% } -2,358 | -2,253 | -4.4% -1.4%
Gross Operating 348 520 | +49.7% | +43.9% § 1,522 | 1,635 | +7.4% | +20.3%
Income
Cost of Risk 456 -48 ns -23.3% | -582 -119 | -79.5% | -27.4%
Operating Income -108 472 n.s +55.4% 940 1516 | +61.2% | +25.8%
Taxes +264 -116 n.s +34.8% { +20 -353 n.s +20.1%
Net Income 175 343 | +95.5% | +68.3% 957 1,103 | +15.3% | +27.0%
Cost/Income ratio 69.0% | 59.4% - - 60.8% | 57.9% - -
ROE' 8,6% | 159% - - 16.0% | 16.9% - -

(*) Without exceptional items, at constant scope

Revenues for the Third Quarter 2603, at EUR 1,280 million, were up 14.2% compared to the
same quarter of last year. Excluding exceptional and non-recurring items, they were up 16.6%
(+17.5% at a constant exchange rate). This progression stems mainly from the good
performance of the Group’s commercial business lines. Of note, revenues for the Third
Quarter of last year suffered from the impairments on the bond and equity portfolios, booked
in deduction from revenues.

Over the first nine months of the year, revenues were up 0.2% compared to the same period of
last year and up 6.8% excluding the impacts of the changes in scope of consolidation and
exceptional items. The contribution of exceptional revenues was indeed of EUR +170 million
over the first nine months of 2002, against EUR +12 million this year. The underlying
revenues’ positive evolution over the quarter and more generally over the first 9 months of the
year can mainly be explained by the strong revenues in Public and Project Finance, in spite of
the unfavorable evolution of the Dollar compared to the Euro, and also by the rise of the
revenues of Retail Financial Services.

Operating expenses amounted to EUR 760 million in the Third Quarter 2003, a 1.7% drop
compared to the same quarter of 2002. However, if we exclude exceptional expenses, which

were higher in 2002 than in 2003 (mainly restructuring expenses), they are up 3.0% compared
to the Third Quarter of 2002.

! Return on Equity, annualized. If the goodwill relating to the share exchange offer on Dexia-BIL (in 1999), the
acquisitions of FSA and Labouchere (in 2000), of Artesia BC, Kempen&Co, and Groupe Financiére Opale (in
2001) had been capitalized and amortized over a period of 20 years, the ROE annualized would have been 1.1%
for the first nine months of 2002 and 6.7% for the first nine months of 2003.

% A detailed list of exceptional items is available on page 17 of the Condensed Activity Report on the internet
site www dexia.com in the « investor relations » section.




Over the first nine months of the year, costs were down 4.4%, and down 1.4%, if we exclude
the effects of scope of consolidation and exceptional items (note that the underlying costs had
already decreased by 4.3% between 2001 and 2002). This evolution demonstrates that the
various actions taken in order to contain the costs have been successful, thanks in particular to
the synergies derived from Artesia’s integration. Cost synergies initially expected for 2003
(between EUR 50 et 60 million) were largely exceeded (EUR 104 million for the first nine
months).

Gross Operating Income reached EUR 520 million in the Third Quarter 2003 or a rise of
49.7%. Excluding exceptional and non-recurring items and scope effects, it recorded a 43.9%
increase. For the first nine months, the GOI rose by 7.4%, and 20.3% excluding the changes
in scope of consolidation and exceptional items (a +23.5% increase at comstant exchange
rate).

The Cost / Income ratio also improved: it stood at 57.9% over the first nine months of 2003
against 50.8% as compared to the same period of 2002. On the basis of underlying costs and
revenues, the improvement was even greater (amounting to almost 5 points): 57.4% from
January to September 2003, against 62.1% over the same period of 2002.

Cost of risk in the Third Quarter of 2003 amounted to EUR 48 miliion, a strong decline as
compared to the Third Quarter of 2002 level of EUR 4536 million, a2 quarter during which a
EUR 401 million provision had been booked to cover the risks on the share-lecsing products
in the Netherlands. Excluding this exceptional item, the cost of risk was down 23.3%.
Cumulated over nine months, the cost of risk amounted to EUR 119 million in 2003, against
EUR 582 million in 2002. Excluding the exceptional provisions mentioned above, the risk
charge was down 27.4% (or EUR -39 million), to EUR 102 million. One should bear in mind
that, during the Second Quarter 2002, an adjustment of EUR 34 million was made to the
general reserve at FSA.

Thus, the banking activities cost of risk for the first nine months of the year (excluding Dexia
Nederland Holding), which amounted to an annualized 4.9 basis points, remained in the
historically very low level zone for the Group, i.e. lower than 10 basis points. Regarding
FSA’s credit enhancement activities, the correspending ratio (allowances to the general
reserve divided by net outstanding par insured) amounted to an annualized 1.3 basis point for
the same pericd.

Corporate inzome tax charge was EUR -116 million fcr the Third Quarter of 2003, as
compared to 2 EUR +264 million net tax credit for the Third Quarter of 2002, which included
a EUR -104 million charge for current business and a EUR +373 million credit for
exceptional items (mainly relating to the impairment of the participations in the Netherlands
and to the provision booked for the share-leasing activities). Over the first 9 months of the
year, the corporzte income tax for ongoing business (EUR —427 million) is up 20.1%, in the
same trend as the operating income.

Net Income for the Third Quarter of 2003 reached EUR 343 million, up +95.5% compared to
the Third Quarter cf 2002. At ccnstant scope and excluding exceptional items, it rose by
68.3%. Over the drst nine months of the year, the net income increased by +15.3%, reaching
EUR 1,103 million, this evolution being even more noticeable (+27.0%) if we exclude scope
of consolidation effects and exceptional items.




ROE (Return on Equity) reached 16.9%' for the first nine months of the year. It was 16.0%'
over the first nine months of 2002.

Earnings Per Share reached EUR 0.95 over the first nine months of the year. They amounted

to EUR 0.83 over the same period last year and to EUR 1.13 for the whole of 2002.

Group Tier 1 Ratio® stood at 9.8% as of 30 September 2003.

II. Operations and Underlying Results* of the businesses

Underlying Gross Operating income
EUR million Q303 Evol. Evol. oM 03 Evol. Evol.
Q303/ | Q303/ oM 03/ | OM 33/
Q302* | Q302* OM 02* | 9M 02*
at at
constant constant
exchange exchange
rate rate
Total Giroup 521 +43.9% | +45.1% 1,653 | +20.3% | +23.5%
Of which
Public/Projeci Finance 313 +25.5% | +31.9% 940 +15.3% | +23.3%
& Credit Enhancement
Retail Financial Services 97 +8.9% +8.9% 294 +24.3% | +24.3%
Investment Management 74 -8.6% -6.2% 223 -16.6% | -13.7%
Services :
Capital Markets & 67 x2.1 x2.3 259 -10.1% -4.2%
Treasury Activities
* pro-forma

As a whole, Dzxia Greup has confirmed the good performance of its commercial business
lines particularly in Public/Project Finance & Credit Enhancement, which contributed to more
than half of the Group’s Gross Operating Income. The gross operating income of this business
line increased by 25.5% during the Third Quarter compared to the Third Quarter of last year;
over the first nine months of the year, the increase was +15.3% (+23.3% at constant exchange
rate). Retail Financial Services continued their upward trend, although the increase was less
important than during the Second Quarter. Investment Management Services suffered from
the declining performance of the Dutch subsidiaries, whereas the other activities of the
business line withstood well.

1. Public/Project Finance and Credit Enhancement
Activity

Long-term finarcing originations reached EUR 20.9 billion® over the first nine months of the
year, up 13.7% compared to the same period of 2002 (+22.3% at constant exchange rate).
This progression took place in almost all the markets where Dexia operates, in spite of a

3 For the calculation of this ratic, the profit of the financial year minus the dividend (estimated for 9 months
2003) is included in the sharcholders’ equity

* Excluding exceptional items and at constant scope of consolidation

3 Excluding Germany and equity-accounted companies




growing competition, and occurred both in Public Finance, very active during the First Half
(+10.7% over 9 months at EUR 16.8 billion), and Project Finance activities, for which the
activity was particularly high during the Third Quarter (+27.9% over 9 months at EUR 4.1
billion).

The most noticeable events were:

- Public Finance in the USA (excluding FSA) has been very dynamic over the period,
reaching USD 7.9 billion (+32%) in an environment where local authorities had to
face a decline of their revenues, and took advantage of low interest rates to refinance;

- An important rise of production in France to EUR 4.3 billion with a sustained activity
towards local actors in the housing, healthcare and social sectors;

- a strong increase in Belgium (+38% at EUR 3.9 billion) achieved in particular in
Public Finance;

- a very strong rise in production in the United Kingdom (EUR 979 million), explained
by an important activity in the PFI (Private Finance Initiative) sector;

- a sustained activity in Spain (+12% at EUR 977 million) in spite of an unfavorable
electoral environment (elections were held in Spring 2003), which led to expect a
slow-down of the activity in the course of the year;

- less originations in Italy (-22% at EUR 2.1 billion). Keep in mind that Dexia Crediop
had concluded last year very large transactions guaranteed by the Italian State (for a
total amount of EUR 1.3 billion).

Reflecting the high level of activity for several quarters long-term outstandings have
experienced an increase and reached in total (Germany included) EUR 168.1 billion, up 6.1%
over 12 months (of which EUR 153.0 billion for the sole Public Finance, up 6.1%) .

The debt management activity continued to be particularly dynamic with over EUR 10 billion
- facilities being restructured over the first 9 months of the year, mainly in France (EUR 5.8
billion) and in Belgium, but also in Italy, Spain and Germany.

Short-term loans amounted to EUR 21.3 billion, up 9.3% since the beginning of the year. It
is noteworthy that the French State has modified the technical procedures of granting short-
term credit facilities. This will translate into lower revenues as from the Fourth Quarter of
2003.

Deposits and asset under management of the business line’s customers amounted to EUR
20.1 billion as of 30 September 2003, up 21.4% over 12 months. This progression applies to
Dexia’s three main markets: France, Belgium and Italy.

Insurance services have also grown, in particular those catering to local authorities
employees, conducted mainly by Dexia-Sofaxis, and also with the corporate and institutional
customers of DVV Insurance/ Les AP. Premiums issued by Dexia-Sofaxis over the first 9
months of the year amounted to EUR 283 million, up 13.0% compared to the same period of
2002. Insurance premiums issued by DVV/Les AP amounted to EUR 96 million, up 19.6%
compared to the same period last year.

At FSA (Financial Security Assurance), the activity of the first 9 months of the year has been
particularly strongG‘ The Municipal sector is the driver of this growth, due primarily to a high
‘level of refinancing in an environment of low interest rates. Moreover, the demand for credit

8 See press release dated 6 November 2003 available on the website www.fsa.com




enhancement was higher, the penetration rate having gone up from 50% last year to 53% this
year. FSA has maintained its market share of 27%. The activity in Asset Backed Securities
remained at a moderate level, FSA maintaining its conservative underwriting criteria. As of
30 September 2003, the net par outstanding insured continued its growth, reaching USD 290
billion (+12.4% over 12 months).

Underlying Results of the business (excluding exceptional items, at constant scope of consolidation)

Q303

EUR Million Q3 0z* Evol. Evol.at | OM 02* | 9M 03 Evol. Evol. at
constant constan
exchange t exch.
rate rate
Revenues 393 470 +17.9% | +23.2% 1,271 1,404 | +10.4% | +17.0%
Costs -149 -157 +5.4% +8.6% -456 -464 +1.7% | +5.8%
Gross Operating 49 313 +25.5% | +31.9% 815 940 +15.3% | +23.3%
Income
Net income 148 182 +23.5% | +29.9% 512 600 +17.1% | +25.8%
C/I Ratic 374% | 33.4% - - 35.9% | 33.0% - -
ROEE** 17.8% | 21.8% - - 20.6% | 23.7% - -

* pro-forma ** retlrn on economic equity, annualized
P

Revenues reflect the very good recent commercial performance of the business. They have
grown by 17.9% during the Third Quarter 2003 compared to the Third Quarter 2002. At a
constant exchange rate, this increase would have been +23.2%.

Revenues for the first 9 months of the year were up 16.4% or up 17.0% at constant exchange
rate. The business line benefited indeed from a particularly favorable economic and financial
environment. All the sectors contributed to this growth, in Public Finance as well as in
Structured Finance. The highest growth rates were in Public Finance in the USA, despite an
unfavorable evclution of the dollar exchange rate compared to the Euro.

The gross eperating incoine for the Third Guarter 2003 increased by 25.5%, reaching EUR
313 million, thanks to an evoluticn of the costs which was much lower than that of the
revenues. Over the first three quarters, the gross operating income increased by 15.3%, and
even 23.3% excluding foreign exchange effects.

The cost / ircomce ratio improved by ncarly 3 points, reaching 33.0% over the first nine
months of the -ear.

The cost of rist decreased substantially over the first nine months of the year (-37.5%)
compared to ..¢ same period of last year. To be noted that the general reserve of FSA was
adjusted during last year for its CDO portfolio.

Net income amounied to EUR 182 million for the Third Quarter (+23.5% and +29.9% at
constant exchange rate) and EUR 600 million over the first nine months of the year (+17.1%
or +25.8% at constant exchange rate).

The business line’s Return on Economic Equity improved, reaching 23.7% for the first nine
months of the year.




2. Retail Financial Services

This business line continued its upward trend, improving noticeably its performances in a still
unfavorable economic and financial environment characterized by:
- A low level of interest rates,
- An improving stock market environment, though not yet impacting the appetite of
customers for equity related products (mutual funds, unit linked life insurance),
- A still strong competition on the Belgian market.

Activity

As of 30 September 2003, total customer assets stood at EUR 81.4 billion, an increase of
3.4% compared to 31 December 2002, the Third Quarter recording a slight increase (+0.4%).

The balance sheet products reached EUR 56.5 billion as of the end of September 2003, up
1.9%, compared to 31 Decernber 2002, and slightly down (-0.5%) compared to 30 June 2003.
The increasing trend in saving deposits (+10.8% over the last nine months, and +1.9% during
the Third Quarter) continued, while the saving bonds continued to decrease (-3.7% for the
Third Quarter; -10.6% over the first nine months of the year).

The off-balance sheet products (excluding insurance) increased during the quarter, especially
mutual funds cutstandings, which went up 1.7% during the Third Quarter (+3.2% since the
beginning of the year), thanks te a slight inflow and a positive market effect.

Insurance activities have experienced a goced quarter, though less active than the Second
Quarter, which had seen a promotional carnpaign on guaranteed yield life insurance products
(branch 21). Life technical reserves were up 5.4% over the Third Quarter (+19.5% since the
start of the year), reaching EUR 6.9 billicn as of 30 September 2003. In spite of the slowing
down of production during the Third Quarter, the amount of collected life-insurance
premiums increased by over 50% over the first nine months of the year, compared to the same
period last yea.

Lending activity, after a period of quasi-stability during the First Quarter, continued its
growth trend started in the Second Quarter. Loans amounted EUR 23.1 billion as of 30
September 2033 {+1.4% over thie Third Quarter; +3.4% since the beginning of the year). This
performance stemimed from a dynamic mortgage market, supported by the low interest rate
environment prevailing during the period; outstandings went up +1.3% over the Third Quarter
and +3.7% since the beginning of the year. Consumer loans increased by 3.5% during the
Third Quarter. Loans to SMEs and self-employed grew slightly during the Third Quarter
(+0.9%).

Underlying Reswits of the business (excluding exceptional items, at constant scope of consolidation)

Q3 02*

EUR Million Q303 Evol. oM 02* I9M 03 Evol.
Revenues 413 444 +7.5% 1,250 1,316 +5.3%
Costs -324 -347 +7.1% -1,013 -1,021 +0.8%
Gross Operating 89 97 +8.9% 237 294 +24.3%
Income
Net Income 45 62 +40.1% 152 199 +31.0%
C/I Ratio 78.5% 78.2% - 81.1% 77.6% -
ROEE ** 9.8% 14.0% - 11.2% 14.9% -

* pro-forma ** return on economic equity, annualized




Revenues amounted to EUR 444 million for the Third Quarter, up 7.5% over the same period
last year. The trend is the same over the first nine months of the year, revenues having
increased over this period by 5.3% and reached EUR 1,316 billion. This evolution stemmed
from increased net interest income and related income (+7.8% over 9 months, at EUR 876
million), which more than outweighed the drop in net commissions and other income (-
11.3% over 9 months, at EUR 243 million). Net interest income has been supported by a
positive volume effect on both the investment products and lending activities. Margins on
deposits were maintained thanks to the change in the ALM policy on savings deposits, and
also to the decrease in the yizld served on those products. On the other hand, commissions
decreased, the demand for products generating commissions having dwindled (especially
mutual funds), in the uncertain environment regarding the future of financial markets. Lastly,
the technical and financial margin of insurance activities recorded an increase, thanks to a rise
in outstandings, resulting from good originations in the guaranteed yield products market
(branch 21). It is noteworthy that the technical and financial margin was negatively impacted
last year by impairments (booked in deduction from revenues) in the insurance companies’
investment portfolios.

Costs were up 7.1% in the Third Quarter of 2003 as compared to the same period of last year.
The comparison with the first nine months of the year, more interpretable, shows a moderate
increase of the costs (+0.8%). The global positive effect of Artesia’s integration was
compensatec. by other elements, mainly a rise in commissions paid to the network agents for
the improvement of the product mix (which generates an increase of the revenue base).

With increasing revenues and relatively stable costs, the cost / income ratio improved by 3.5
points between 2002 and 2003. It reached 77.6% over the first nine months of the year.

Gross operating income increased by 8.9% quarter to quarter. This progression is even more
noticeable over the first nine months of the year, with a GOI of EUR 294 million, a 24.3%
increase compared to the same period of last year.

The cost of risk being comparable and the tax rate having decreased between 2002 and 2003,
the net income improved more than the GOL During the Third Quarter, it amounted to EUR
62 million, 2 40.1% increase compared to the Third Quarter of 2002 and to EUR 199 million
for the first nine months of the year, a 31.0% increase compared to the same period of last
year.

Return on economic equity also improved to reach 14.9% for the first nine months of the
year.

3. Investment Management Services

After a difficult First Quarter, characterized by a particularly bad market environment, the
Second Quarter showed recovery signs, which have been confirmed and translated into
overall good results in the main activities of the business line, excluding the Netherlands.
Indeed, the gross operating income, excluding the Dutch subsidiaries, increased by 2%
compared to the Second Quarter, reminding that the GOI had already recorded a strong
increase compared to the First Quarter.

The activities of Dexia Nederland Holding (covering Dexia Bank Nederland and
Kempen&Co) are analyzed separately.




Activity

. Private banking customer assets amounted to EUR 29.3 billion as of the end of
September 2003, slightly down 0.6% compared to the end of the Second Quarter. The quarter
has shown a slight net outflow in Luxembourg, partly compensated by net inflows in
Switzerland and France. It is noteworthy that the strategy of asset reallocation from traditional
to more structured products has continued during the quarter. Despite better market
conditions, the individual customers remain in a wait-and-see attitude and are not yet ready to
reinvest in more risky products (mutual funds and unit-linked life insurance products).

Asset management volumes amounted to EUR 74.9 billion, a 2.9% increase (or EUR 2.1
billion) compared to the end of the Second Quarter or a 7.9% increase compared to the end of
last year. The net inflow amounted to EUR 1.5 billion over the quarter (EUR 3.7 billion over
the first nine months of which EUR 2.2 billion in institutional fund management and EUR 1.5
billion in mutual funds management). One can notice the progression of institutional funds
management outstandings, whilst individuals take time to come back to riskier investments, as
it is shown by the moderate inflows coming from the retail and private banking networks. As
of 30 September 2003, assets under management for institutional customers arounted to EUR
24.0 billion (EUR 14.3 billion with mandates and EUR 9.7 billion of mutual funds
commercialized to institutional clients). The productivity of the business is still very good,
expenses representing between 12 and 13 basis points of assets under management (against 17
basis points for 2001 and 14 basis points for 2002). Lastly, Dexia Asset management fund
performances remain very good: the company is in a good position compared to the sector
average (68% of funds are in the first two quartiles of league tables).

Fund administration activities have continued to be satisfactory. Note that the custody
activity for institutional customers coming from the ex-Labouchere (EUR 32.7 billion as of
end of September 2003), is now included in Dexia Fund Services. Assets under custody grew
by 7.8% over the quarter (excluding scope changes) to reach 166.4 billion (+14.0% compared
to the end of December 2002). Besides the positive market effect, the strong increase in the
Third Quarter is explained by the signing of two important new mandates (Robeco and CMI)
on top of the good operational performances of the Second Quarter. The activity of Dexia
Fund Services is now mainly oriented towards third party funds (Dexia funds only represent
36% of the total funds under management). The central administration activity also
experienced a very good quarter with an increase in the number of Net Asset Valuation
calculated (+5.3% compared to the previous quarter), this increase coming from the growth of
the business in Luxembourg. Finally, the transfer agent activity showed a rebound thanks to
improved market conditions: the total number of transactions grew by +13.9% compared to
the Second Quarter 2003. It is noteworthy that these good operational performances will only
be progressively reflected in terms of revenues: there is usually of period of three to six
months between the signing of the contract and the effective transfer of funds; besides three
more months are necessary before first revenues appear.

] Regarding activities in the Netherlands (Dexia Bank Nederland and Kempen&Co),
excluding share-leasing (see below), Private Banking customer assets stood at EUR 2.0
billion as of 30 September 2003, a moderate increase compared to the end of June. Assets
under management remained stable at EUR 4.5 billion as of end of September.

The amount of outstanding share-leasing contracts was EUR 3.6 billion as of 30 September
2003. On the same date, the total lack of collateral was EUR 572 million for customers
holding bullet repayment contracts and who did not answer positively to the commercial offer
made in the spring.




_ The total provision booked in the accounts of 30 September 2003 was unchanged, at EUR 478
million. A transfer of EUR 10 million was made from the generic provision to the specific
provision (which stood at EUR 66 million as of 30 September 2003) in order to cover defaults
that have occurred to date.

Results of the business (excluding exceptional items, at constant scope of consolidation)

including Dexia Nederland Holding

Q303

EUR Million Q3 02* Evol. Evol.at | 9M02* | 9M 03 | Evol. | Evol at
constant constant
exch. rate exch.rate
Revenues 242 219 -9.5% -8.6% 767 678 -11.6% | -10.5%
Costs -161 -145 -10.0% -9.9% -499 -454 -9.0% -8.8%
Gross Operating 81 74 -8.6% -6.2% 268 223 -16.6% | -13.7%
Income :
Net Income 55 46 -157% { -13.2% 184 146 -20.7% | -17.7%
C/T1 Ratio 66.5% | 66.1% - - 65.1% 67.1% -
ROEE** 357% | 29.5% - - 40.1% | 31.1% -

* pro-forma  ** return on economic equity, annualized

Revenues of the business line suffered both from the unfavorable financial markets and the
effects of the decreased activity in the Dutch subsidiaries. They amounted to EUR 219 million
for the Third Quarter, down 9.5% compared to the same period in 2002.

For the first nine months, revenues have experienced the same downward trend, declining by
11.6%. This evolution largely comes from the decline in revenues in Dexia Nederland
Holding (Dexia Bank Nederland and Kempen&Co), which dropped by 22.3% over the first
nine months of the year compared to the same period of last year. This is notably because the
production of share leasing contracts stopped and the existing portfolio amortized. Besides,
the stock market environment remained quite unfavorable for the equity-related activities
(Kempen&Co).

Despite a substantial decrease in costs in the Third Quarter (-10.0% to EUR 145 million) due
to a cost reduction program, the gross operating income recorded a 8.6% decrease. Over the
first nine months, the gross operating income was down 16.6% (down 13.7% at constant
exchange rate).

Excluding the Netherlands, the different activities have overall resisted quite well and
confirmed in the Third Quarter the rebound of the Second Quarter. Thus, private banking
gross operating income for the first nine months (EUR 52 million) declined by 7.1%, as a
result of decreasing revenues (-7.4%) in a difficult environment, partially compensated by the
decline of the costs (-7.5%). Asset management posted a GOI for the first nine months of
EUR 41 million, versus EUR 44 million for the same period of 2002, a 7.3% decline.
However, looking at trends, we notice an improvement of the GOI over the last three quarters
in this part of the activity. Fund administration gross operating income for the first nine
months decreased by 29.6% (at EUR 48 million) under the combined effect of a decrease in
revenues (-7.8%) due to the financial markets environment, and an increase in the general
expenses (+6.4%) linked to investments made last year (of note, expenses are stable for the
- last four quarters). In equity-related activities, whose gross operating incomes contributes
only marginally to the GOI of the business line, revenues have decreased over the period
compared to the same period of last year (-20.7%) but experienced a rebound in the Third
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Quarter compared to the two previous ones thanks to the increase in volumes, notably at
Dexia Securities France.

In summary, net income decreased by 15.7% comparing quarter to quarter and by 20.7%
comparing the first nine months of the year. Net income experienced a slightly more
unfavorable trend than the gross operating income, since provisions have been booked at
Dexia Banque Privée France on assets of the ex Banque Vernes Artesia (EUR 13 million).

4. Capital Markets and Treasury Activities

The results of this profit center, which supports the other Group business lines, declined, in
the first nine months, largely because of the decrease of the dollar US against the Euro. It
should be noted that the amount of economic capital allocated to this business line has been
reduced over the year (among other, proprietary management has been discontinued at the end
of the First Quarter 2003), which has led to maintaining the level of profitability. The decision
to stop certain activities and to limit the capital aliocated to these activities was taken with a
view to limit risks and volatility.

Concerning long-term funding, the Group issued EUR 3.9 billion in the Third Quarter of
2003, bringing the total amount issued during the year to EUR 15.8 billion, of which EUR
11.3 billion venefit from a AAA rating (Dexia Municipal Agency and Dexia Hypothekenbank
Berlin). The average maturity of the resources collected was 6.2 years.

Underlying Results (excluding exceptional items, at constant scope of consolidation)

EUR Million Q302* | Q303 Evol. Evol.at | 9M02* | 9OM 03 Evol. Evol. at
constant constant
exch. rate exch, rate
Revenues 72 107 +47.9% | +54.6% 415 378 -8.9% -4.3%
Costs -41 -40 -2.0% 0.6% -127 -119 -6.3% -4.5%
GOI 32 67 x2.1 x2.3 288 259 -10.1% -4.2%
Net Income 18 57 x3.1 x3.3 215 206 4.2% +2.2%
C/I Ratio 56.0% | 37.1% - - 30.5% | 31.4% - -
ROEE** 6.2% 23.4% - - 23.9% | 28.5% - -

* pro-forma ** return on economic equity, annualized

Revenues for Third Quarter amounted to EUR 107 million, a 47.9% increase in comparison to
a particularly low level in the Third Quarter of last year, which was impacted by impairments
on bond and equity portfolios (booked in deduction of revenues). For the first nine months,
revenues were down 8.9% (or a 4.3% decrease at constant exchange rate), reminding the very
good performances recorded in the first two quarters of 2002.

Costs were slightly down comparing quarter to quarter (-2.0%), the decline being more
marked comparing the period from January to September (-6.3%).

Gross operating irzcome for Third Quarter 2003 was multiplied by 2.1 and amounted to EUR
67 million. For the first nine months of the year, the gross operating income was down 10.1%
(or down 4.2% at constant exchange rate). The Cost / Income Ratio was slightly up and
reached 31.4%.
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Net income for the Third Quarter was EUR 57 million. For the first nine months, net income
was down (—4.2%), at a slower pace than the gross operating income, thanks to a decline in
the cost of risk. Net income is even up 2.2% at constant exchange rate.

Return on economic équity improved to 28.5%, as the amount of economic capital allocated
to this business line decreased by almost 20%, whilst net income was only down 4.2%.

III.  Central Assets and Exceptional Items

1. Central Assects

Underlying Results (excluding exceptional items and at a constant scope)

EUR Million Q3 02% Q303 OM 02* 9M 03
Revenues -39 +28 -73 +102
Costs : - =50 -58 -161 -165
Gross Operating Income -89 -30 234 -64
Net Income =79 -34 =222 -83
* pro-forma

Central assets record mainly the revenues on excess capital, corporate holdings, currencies
hedging contracts, and the central unallocated costs. Over the first nine months of the year,
the revenucs increased by EUR +175 million, mainly due to the effect of two noticeable
items: 1) impairments on the equity portfolios were booked in 2002 for an amount of EUR -76
million whereas the comparable period records a net write-back of EUR +26 million, making
a variance of EUR +102 million; ii) foreign exchange gains impacted the revenues for a

differential of EUR +60 million, these gains largely include the profit on the hedge of US
Dollar denominated revenues.

Contribution of Central Assets was negative for the first nine months of 2003 in the amount of
EUR -83 million (against EUR -222 million last year).

2. Exceptional Iteins

EUR Million Q302 Q303 9M 02 9M 03

Revenues -3 +13 +170 +12
Costs -28 -13 -50 -30
Gross Operating Income -31 -1 +120 -17
Cost of risk 401 -7 -437 -17
Net Gains and write downs on LT -41 +12 -34 -11
investments

Taxes +373 +24 +386 +74
Allowances (-), write backs (+) from |  +89 +1 +84 +7
GBRR

Net Income -11 +29 +118 +34
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Exceptional revenues amounted to EUR +13 million in the Third Quarter 2003. Over the first
nine months of the year, they decreased strongly in comparison to the same period of last year
(EUR -158 million). Indeed, the Group did not realize any capital gains on its OLO portfolio,
contrary to what occurred last year. Secondly, a capital gain, booked in revenues, was
recorded in the Second Quarter of 2002 on the sale of its participation in Clearstream (EUR
+75 million).

Regarding costs, a provision for restructuring in the Dutch subsidiaries was booked last year
in the amount of EUR 30 million.

Regarding the cost of risk, exceptional provisions were set aside to cover the risks in the
Netherlands for the share leasing products, the stock of provisions amounted to EUR 478
million at the end of 2002. This level was maintained at the end of June and September 2003
interim results.

Regarding taxes, the deductible part of the impairment written on the shares of subsidiaries in
the Netherlands as well as the tax impact of the provision have created a EUR 355 million tax
credit. In the Third Quarter of this year, a write-back for litigations on the agents’ pension
funds was booked in an amount of EUR +21 million.

As a whole, the contribution of the exceptional items to the Group’s net income has been
EUR +29 million in the Third Quarter of this year. For the first nine months of the year, the
contribution of exceptional items was EUR +34 million, against EUR +118 million last year.

Commenting on the resuits, Pierre RICHARD, CEOQ and Chairman of Dexia
Management Board, declared:

“ Dexia results for the first nine months are satisfactory in all respects.
This year is set to be the best vintage for Dexia in Public and Project Finance business.
Besides, in the personal sector, the upward trend we are experiencing is encouraging. This

will translate into long-range revenue streams.

Our efforts 1o contain operating expenses continue to contribute to performance

improvement, whilst the cost of risk remains very limited.
We are able today to confirm our outlook, already made public in September, in terms of a

significant growth of the Earnings per share for 2003 (+5% to 10% compared to 2002), and
it will be closer to the higher end of the range.”
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Appendices

- Main Balan_ce Sheet Items

EUR billions December 2002 | September 2003 Evolution
Total Balance Sheet 350.9 347.6 -1.0%
Shareholder’s Equity 9.1 9.4 +3.0%
Customer Deposits 85.3 86.6 +1.5%
Debt Securities 146.5 134.7 -8.1%
Customer loans 157.8 154.6 -2.0%
Bond, Equities, and Other Securities 121.9 127.0 +4.2%
Long-Term Investments 1.9 1.7 -11.9%
Group Equity Portfolios*
EUR million | Book Value | Market Value Ca;/)ilt::sgsins
30/09/2003 30/09/2003 30/09/2003
Long Term investments 1,124
- Quoted** 736 792 +56
- N7aguoted 388 -
Other shares 1,825
- Quoted : 1,481 1419 -62
Of which money / bond mutual funds 289 289
Booked in insurance companies 660 549 -111
Booked in cenking companies 821 870 +49
- No 7uoted 343 -
Of which money / bond mutual funds 85

*Excluding market-io-market portfolios and third party risks (unit-linked products, etc.)

**Of which perbrey %%r/}(();t/;:)%l; )
Erste Bank(*®) 49 95
Fortis 1 86
Société Générale 297 322
Véolia Environnement 127 128
Autoroute du Sud de la France 38 41

(* sold in October 2003, resulting in a capital gain of EUR 44 million, booked in Q4 2003
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Mr Francis MIAYER, Managing Director of “Caisse des Dépéts et
Consignations”, joins the Dexia Board of Directors

At its meeiing held on 20 November 2003, the Dexia Board of Directors appointed
Mr Francis MAYER as Director, replacing Mr Philippe BOURGUIGNON ecn his
resignation. The appointment will be submitted for approval at the next General
Meeting of Dexia.

Francis MAYER, 53, is a language graduate and also graduated from ENA, the
National College of Administration, Michel de I’'Hospital graduation year (1977). In
1979 he joinied the Treasury Department of the Ministry of Economy and Finance. He
remained therz until 1999, apart from three years, between 1983 and 1986, during
which he held the posi of Deputy Director for France at the World Bank in
Washington.

Within the Treasury Department, Francis MAYER was successively Head of the
Office of National Banks and Finance Companies, Head of the Financial Market
Office, Ascisiont Head of Financing and, finally, Assistant Head of Savings and
Financial " Jarket. In 1994 he became Deputy Director, Head of European and
Internationa? Treasury Affairs.

Francis M/ YER was also President of the “Club de Paris” between 1997 and 1999.
He then joirned ihe European Investment Bank (EIB) as Vice-Chairman. On 18
December 2622, he was appomted Managmg Director of “Caisse des Dépots et
Consignatiors”.

Francis MAYEL is a ngkt of the Legion of Honour and of the National Order of
Merit (France;.
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+14.2%
-1.7%
+49.7%

n.s.
n.s.
n.s.
+95.5%

1. CONSOLIDATED FINANCIAL STATEMENTS
AS OF 30 SEPTEMBER 2003

The Board of Directors of Dexia met on 20 November 2003. It
approved the Group’s financial statements as of 30 September 2003.

These are summarized above.

Revenues for the Third Quarter 2003, at EUR 1,280 million,
were up 14.2% compared to the same quarter of last year. Excluding
exceptional and nonrecurring items, they were up 16.6% (+17.5%
at a constant exchange rate). This progression stems mainly from
the good performance of the Group’s commercial business lines. Of note,
revenues for the Third Quarter of last year suffered from the impairments
on the bond revenues of retail Financial Services and equity portfolios,

booked in deduction from revenues.

Over the first nine months of the year, revenues were up 0.2% com-
pated to the same period of last year and up 6.8% excluding the
impacts of the changes in scope of consolidation and exceptional items.
The contribution of exceptional revenues was indeed of EUR +170 mil-
lion over the first nine months of 2002, against EUR +12 million this
year. The underlying revenues’ positive evolution over the quarter and
more generally over the first nine months of the year can mainly be
explained by the strong revenues in Public and Project Finance, in spite
of the unfavorable evolution of the USD compared to the EUR, and also

by the rise of the revenues of Retail Financial Services.

Operating expenses amounted to EUR 760 million in the Third
Quarter 2003, a 1.7% drop compared to the same quarter of 2002.
However, if we exclude exceptional expenses, which were higher in
2002 than in 2003 (mainly restructuring expenses), they are up 3.0%
compared to the Third Quarter of 2002.

+02% -
-4.4%
+7.4%
-79.5%
+61.2%
ns.

+15.3%

Over the first nine months c;‘ the year, costs were down 4.4%, and
down 1.4%, if we excdlude the effects of scope of consolidation and
exceptional items (note that the underlying costs had already decreased
by 4.3% between 2001 and 2002). This evolution demonstrates that the
various actions taken in order to contain the costs have been successful,
thanks in particular to the synergies derived from Artesia BC's integra-
tion. Cost synergies initially expected for 2003 (between EUR 50 and
EUR 60 million) were largely exceeded (EUR 104 million for the first nine
months).

Gross operating income reached EUR 520 million in the Third
Quarter 2003 or a rise of 49.7%. Excluding exceptional and nonrecur-
ring items and scope effects, it recorded a 43.9% increase: For the first
nine months, the GOl rose by 7.4%, and 20.3% excluding the changes
in scope of consolidation and exceptional items (a +23.5% increase at

constant exchange rate).

The cost/income ratio also'improved: it stood at 57.9% over the first
nine months of 2003 against 60.8% as compared to the same period of
2002. On the basis of underlying costs and revenues, the improvement
was even greater (amounting to almost 5 points): 57.4% from January to
September 2003, against 62.1% over the same period of 2002.

Cost of risk in the Third Quarter of 2003 amounted to EUR 48 mil-
lion, a strong decline as compared to the Third Quarter of 2002 level of
EUR 456 million, a quarter during which a EUR 401 million provision
had been booked to cover the risks on the share-leasing products in the
Netherlands. Excluding this exceptional item, the cost of risk was down
23.3%. Cumulated over nine months, the cost of risk amounted to
EUR 119 million in 2003, against EUR 582 million in 2002. Excluding
the exceptional provisions mentioned above, the risk charge was down
27.4% (or EUR -39 million), to EUR 102 million. One should bear

1 Return on equity, annualized. If the goodwill relating to the share exchange offer on Dexia BIL (in 1999), the acquisitions of FSA and Labouchere (in 2000), of Artesia BC, Kempen & Co, and
Groupe Financiére Opale (in 2001) had-been capitalized and amortized over a period of 20 years, the ROE annualized would have been 1.1% for the first nine months of 2002 and 6.7% for the

first nine months of 2002
2 For a detailed list of exceptional and nonrecurring items, see page 17
3 Excluding exceptional and nonrecurring items, pro forma for Q3 2002 and $M 2002
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in mind that, during the Second Quarter 2002, an adjustment of

EUR 34 million was made to the general reserve at FSA.

Thus, the banking activities cost of risk for the first nine months of
the year {excluding Dexia Nederland Holding), which amounted to an
annualized 4.9 basis points, remained in the historically very low level
zone for the Group, i.e. lower than 10 basis points. Regarding FSA'S

credit enhancement activities, the corresponding ratio (allowances to

the general reserve divided by net outstanding par insured) amounted -

to an annualized 1.3 basis point for the same period.

Corporate income tax charge was EUR -116 million for the Third
Quarter of 2003, as compared to a EUR +264 million net tax credit for
the Third Quarter of 2002, which included a EUR -104 million charge for
current business and a EUR +373 million credit for exceptional items
(mainly relating to the impairment of the participations in the
Netherlands and to the provision booked for the share leasing activities).
Over the first nine months of the year, the corporate income tax for the
ongoing business (EUR -427 miflion) is up 20.1%, in the same trend as

the operating income.

Net income for the Third Quarter of 2003 reached EUR 343 million,
up 95.5% compared to the Third Quarter of 2002. At constant scope
and excluding exceptional items, it rose by 68.3%. Qver the first nine
months of the year, the net income increased by 15.3%, reaching
EUR 1,103 million, this evolution being even more noticeable (+27.0%)

if we exclude scope of consolidation effects and exceptional items.

ROE (return on equity) reached 16.9%" for the first nine months of
the year. It was 16.0%"' over the first nine months of 2002.

Earnings per share reached EUR 0.95 over the first nine months of
the year. They amounted to EUR 0.83 over the same period last year
and to EUR 1.13 for the whole of 2002,

Group tier 1 ratio stood at 9.8% as of 30 September 2003.

2. OPERATIONS AND UNDERLYING
RESULTS® OF THE BUSINESSES

As a whole, Dexia Group has confirmed the good performance of its
commercial business lines particularly in Public/Project Finance and Credit
Enhancement, which contributed to more than half of the Group’s gross
operating income. The gross operating income of this business line
increased by 25.5% during the Third Quarter compared to the Third
Quarter of last year, over the first nine months of the year, the increase
was +15.3% (+23.3% at constant exchange rate). Retail Financial Services
continued their upward trend, although the increase was less important
than during the Second Quarte'(; Investment Management Services
suffered from the declining performance of the Dutch subsidiaries,

whereas the other activities of the business line withstood well.

Activity

Long-term financing originations reached EUR 20.9 billion* over
the first nine months of the year, up 13.7% compared to the same peri-
od of 2002 (+22.3% at constant exchange rate). This progression took
place in almost all the markets where Dexia operates, in spite of a grow-
ing competition, and occurred both in Public Finance, very active during
the First Half (+10.7% over nine months at EUR 16.8 billion), and Project
Finance activities, for which the activity was particularly high during the
Third Quarter (+27.9% over nine months at EUR 4.1 billion).

The most noticeable events were:

 Public Finance in the USA (excliiaﬂ']g FSA) has been very dynamic over
the period, reaching USD 7.9 billion (+32%] in an environment where
focal authorities had to face a decline of their revenues, and took
advantage of low interest rates to refinance;

e an important rise of production in France to EUR 4.3 billion with a
sustained activity towards local actors in the housing, heaithcare and
social sectors;

“oM2003eM 2002 "

. “atcon

4 Excluding Germarny

+43.9%

+25.5%
+8.9%
-8.6%
Cx2.1
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* a strong increase in Belgium (+38% at EUR 3.9 billion) achieved in
particular in Public Finance;

3 very strong rise in production in the United Kingdom (EUR 979 mil-
fion), explained by an important activity in the PFl (Private Finance
Initiative) sector; ’

* 3 sustained activity in Spain (+12% at EUR 977 million) in spite of an
unfavorable electoral environment (elections were held in Spring
2003), which led to expect a slowdown of the activity in the course
of the year;

* |ess originations in Italy (-22% at EUR 2.1 billion). Keep in mind that
Dexia Crediop had concluded last year very large transactions guar-

anteed by the ftalian State (for a total amount of EUR 1.3 billion).

Reflecting the high level of activity for several quarters long-term
outstandings have experienced an increase and reached in total
(Germany included) EUR 168.1 billion, up 6.1% over 12 months (of
which EUR 153.0 billion for the sole Public Finance, up 6.1%).

The debt management activity continued to be particularly dynam-
ic with over EUR 10 billion facilities being restructured over the first
nine months of the year, mainly in France (EUR 5.8 billion) and in

Belgium, but also in Italy, Spain and Germany.

Short-term loans amounted to EUR 21.3 billion, up 3.3% since the
beginning of the year. It is noteworthy that the French State has modi-
fied the technical procedures of granting short-term credit facilities. This

will translate into lower revenues as from the Fourth Quarter of 2003.

Deposits and asset under management of the business line’s
customers amounted to EUR 20.1 billion as of 30 September 2003,
up 21.4% over 12 months. This progression applies to Dexia‘s three

main markets: France, Belgium and italy.

Insurance services have also grown, in particular those catering to

local authorities employees, conducted mainly by Dexia Sofaxis, and

at constant

! exchange rate

also with the corporate and institutional customers of DVV Insurance.
Premiums issued by Dexia Sofaxis over the first nine months of
the year amounted to EUR 283 million, up 13.0% compared to the
same period of 2002. Insurance premiums issued by DVV Insurance
amounted to EUR 96 million, up 19.6% compared to the same

period last year.

At FSA (Financial Security Assurance), the activity of the first nine
months of the year has been particularly strong®. The Municipal sector is
the driver of this growth, due primarily to a high leve! of refinancing in an
environment of low interest rates. Moreover, the demand for credit
enhancement was higher, the p@etration rate having gone up from 50%
last year to 53% this year. FSA has maintained its market share of 27%.
The activity in Asset-Backed Securities remained at a moderate level, FSA
maintaining its conservative underwriting criteria. As of 30 September
2003, the net par outstanding insured continued its growth, reaching
USD 290 billion (+12.4% over 12 months).

Results

Revenues reflect the very good recent commercial performance of
the business. They have grown by 17.9% during the Third Quarter 2003
compared to the Third Quarter 2002. At a constant exchange rate, this
increase would have been +23.2%. '

Revenues for the first nine months of the year were up 10.4% or up
17.0% at constant exchange rate. The business line benefited indeed
from a particularly favorable economic and financial environment. All
the sectors contributed to this growth, in Public Finance as well as in
Structured Finance. The highest growth rates were in Public Finance in
the USA, despite an unfavorable evolution of the USD exchange rate

compared to the EUR.
The gross operating income for the Third Quarter 2003 increased

by 25.5%, reaching EUR 313 million, thanks to an evolution of the costs

which was much lower than that of the revenues. Over the first three

at constant .-

...+ exchange rate ™

S See press release dated 6 November 2003 available on the website www.fsa.com
6 Pro forma for Q3 2002 and 9M 2002 .
7 Return an economic equity, annualized
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quarters, the gross operating income increased by 15.3%, and even by
23.3% excluding exchange effects.

The cost/income ratio improved by nearly 3 points, reaching 33.0%
over the first nine months of the year.

The cost of risk decreased substantially over the first nine months
of the year (-37.5%) compared to the same period of last year. To be
noted that the general reserve of FSA was adjusted during last yeér for
its CDO portfolio.

Net income amounted to EUR 182 million for the Third Quarter
(+23.5% and +29.9% at constant exchange rate) and EUR 600 million
over the first nine months of the year (+17.1% or +25.8% at constant

exchange rate).

The business line's return on economic equity improved, reaching

23.7% for the first nine months of the year.

This business line continued its upward trend, improving noticeably
its performances in a still unfavorable economic and financial environ-
ment characterized by:

* a low level of interest rates,

* an improving stock market environment, though not yet impacting
the appetite of customers for equity-related products (mutual funds,
unit-linked life insurance),

* a still strong competition on the Belgian market.

.»'_g,..:Qctivity --

As of 30 September 2003, total customer assets stood at EUR 81.4 bil-
lion, an increase of 3.4% compared to 31 December 2002, the Third
Quarter recording a slight increase (+0.4%).

The balance sheet products reached EUR 56.5 billion as of the end
of September 2003, up 1.9%, compared to 31 December 2002, and
slightly down (-0.5%) compared to 30 June 2003. The increasing trend
in savings deposits (+10.8% over the last nine months, and +1.9% dur-

ing the Third Quarter) continued, while the savings bonds continued to

decrease (-3.7% for the Third Quarter; -10.6% over the first nine

months of the year).

The off-balance sheet products (exciuding insurance) increased dur-
ing the quarter, especially mutual funds outstandings, which went up
1.7% during the Third Quarter (+3.2% since the beginning of the
year), thanks to a slight inflow and a positive market effect.

Insurance activities have experienced a good quarter, though less
active than the Second Quarter, which had seen a promotional campaign
on guaranteed yield life insurance products (branch 21). Life technical
reserves were up 5.4% over the Third Quarter (+19.5% since the start of
the year), reaching EUR 6.9 billion as of 30 September 2003. In spite of
the slowing down of production during the Third Quarter, the amount of
collected life-insurance premiums increased by over 50% over the first

nine months of the year, compared to the same period last year.

Lending activity, after a period of quasi-stability during the First
Quarter, continued its growth trend started in the Second Quarter.
Loans amounted EUR 23.1 billion as of 30 September 2003 (+1.4%
over the Third Quarter; +3.4% since the beginning of the year). This
performance stemmed from a dynamic mortgage market, supported by
the low interest rate environment prevailing during the pericd; out-
standings went up +1.3% over the Third Quarter and +3.7% since the
beginning of the year. Consumer loans increased by 3.5% during the
Third Quarter. Loans to SMEs and the self-employed grew slightly
during the Third Quarter (+0.9%).

Results

Revenues amounted to EUR Mflfmill.ion for the Third Quarter, up 7.5%
over the same period last year. The trend is the same over the first nine
months of the year, revenues having increased over this period by 5.3% and
reached EUR 1,316 billion. This evolution stemmed from increased net inter-
est income and related income (+7.8% over nine months, at EUR 876 mil-
lion), which more than outweighed the drop in net commissions and other
income (~11.3% over nine months, at EUR 243 million). Net interest income
has been supported by a positive volume effect on both the investment
products and lending activities. Margins on depaosits were maintained thanks
to the change in the ALM policy on savings deposits, and also to the
decrease in the yield served on those products. On the other hand, com-

Evolution

+7.5% +53%

+7.1% +0.8%

+8.9% +24.3%
+40.1% +31.0%
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missions decreased, the demand for products generating commissions hav-
ing dwindled {(especially mutual funds), in the uncertain environment regard-
ing the future of the financial markets. Lastly, the technical and financial
margin of insurance activities recorded an increase, thanks to a rise in out-
standings, resulting from good originations in the guaranteed yield products
market (branch 21). it is noteworthy that the technical and financial margin
was negatively impacted last year by impairments (booked in deduction

from revenues) in the insurance companies’ investment portfolios.

Costs were up 7.1% in the Third Quarter of 2003 as compared to
the same period of last year. The comparison with the first nine months

of the year, more interpretable, shows a moderate increase of the costs

_ (+0.8%). The global positive effect of Artesia BC's integration was com-

pensated by other elements, mainly a rise in commissions paid to the
network of agents for the improvement of the product mix (which

generates an increase of the revenue base).

With increasing revenues and relatively stable costs, the cost/income
ratio improved by 3.5 points between 2002 and 2003, it reached
77.6% over the first nine months of the year.

Gross operating income increased by 8.9% quarter to quarter.
This progression is even more noticeable over the first nine months of
the year, with a GOl of EUR 294 million, -a 24.3% increase compared to

the same period of last year.

The cost of risk being comparable and the tax rate having decreased
between 2002 and 2003, the net income improved more than the
GOI. buring the Third Quarter, it amounted to EUR 62 million, a 40.1%
increase compared to the Third Quarter of 2002 and to EUR 199 mil-

— lion for the first nine months of the year, a 31.0% increase compared

to the same period of last year.

Return on economic equity also improved to reach 14.9% for the

first nine months of the year.

After a difficult First Quarter, characterized by a particularly bad
market environment, the Second Quarter showed recovery signs, which
have been confirmed and translated into overall good results in the
main activities of the business line, excluding the Netherlands. Indeed,
the gross operating income, excluding the Dutch subsidiaries, increased
by 2% compared to the Second Quarter, reminding that the GOI had

already recorded a strong increase compared to the First Quarter.

The activities of Dexia Nederland Holding (covering Dexia Bank

Nederland and Kempen & Co) are analyzed separately.

Activity Report - Q3 2003

Activity

Private Banking customer assets amounted to EUR 29.3 billion as
of the end of September 2003, slightly down 0.6% compared to the
end of the Second Quarter. The quarter has shown a slight net outflow
in Luxembourg, partly compensated by net inflows in Switzerland and
France. It is noteworthy that the strategy of asset reallocation from tra-
ditional to more structured products has continued during the quarter.
Despite better market conditions, the individual customers remain in a
wait-and-see attitude and are not yet ready to reinvest in more risky

products (mutual funds and unit-linked life insurance products).

Asset Management volurriés amounted to EUR 74.9 billion, 2 2.9%
increase (or EUR 2.1 billion) compared to the end of the Second Quarter,
or a 7.9% increase compared to the end of last year. The net inflow
amounted to EUR 1.5 billion over the quarter (EUR 3.7 billion over the
first nine months of which EUR 2.2 billion in institutional fund manage-
ment and EUR 1.5 billion in mutual fund management). One can notice
the progression of institutional fund management outstandings, whilst
individuals take time to come back to riskier investments, as it is shown
by the moderate inflows coming from the retail and private banking net-
works, As of 30 September 2003, assets under management for institu-
tional customers amounted to EUR 24.0 billion (EUR 14.3 billion with
mandates and EUR 9.7 billion of mutual funds commercialized to insti-
tutional clients). The productivity of the business is still very good,
expenses representing between 12 and 13 basis points of assets under
management (against 17 basis points for 2001 and 14 basis points for
2002). Lastly, Dexia Asset Management fund performances remain very
good: the company is in a good position compared to the sector aver-
age (68% of funds are in the first two quartiles of league tables).

Fund Administration activities have continued to be satisfactory.
Note that the custody activity for institutional customers coming from
the ex-Labouchere (EUR 32.7 billion as of the end of September 2003),
is now included in Dexia Fund Services. Assets under custody grew
by 7.8% over the quarter (excluding changes in the scope) to reach
EUR 166.4 billion (+14.0% compared to the end of December 2002).
Besides the positive market effect, the strong increase in the Third
Quarter is explained by the signing of two important new mandates
(Robeco and CMI) on top of the good operational performances of the
Second Quarter. The activity of Dexia Fund Services is now mainly ori-
ented towards third party funds {Dexia funds only represent 36% of the
total funds under management). The central administration activity
also experienced a very good quarter with an increase in the number of
net asset valuation calculated (+5.3% compared to the previcus quar-
ter), this increase coming from the growth of the business in
Luxembourg. Finally, the transfer agent activity showed a rebound
thanks to improved market conditions: the total number of transactions

grew by +13.9% compared to the Second Quarter of 2003. It is note-




. exchange rate

-Evolution .

at constant | at constant

| _exchange rate

worthy that these good operational performances will only be progres-

sively reflected in terms of revenues: there is usually of period of three
to six months between the signing of the contract and the effective
transfer of funds; besides three more months are necessary before first

revenues appear.

Regarding activities in the Netherlands (Dexia Bank Nederland and
Kempen & Co), excluding share leasing (see below), Private Banking cus-
tomer assets stood at EUR 2.0 billion as of 30 September 2003, a mod-
erate increase compared to the end of June. Assets under management

remained stable at EUR 4.5 billion as of the end of September.

The amount of outstanding share leasing contracts was EUR 3.6 bil-
lion as of 30 September 2003. On the same date, the total lack of
collateral was EUR 572 million for customers holding bullet repayment
contracts and who did not answer positively to the commercial offer
made in the spring.

The total provision booked in the financial statements of 30 September

';2'003 was unchanged, at EUR 478 million. A transfer of EUR 10 million
- was made from the generic provision to the specific provision (which stood
at EUR 66 million as of 30 September 2003) in order to cover defaults that
have occurred to date.

Results

Revenues of the business line suffered both from the unfavorable
financial markets and the effects of the decreased activity in the Dutch
subsidiaries. They amounted to EUR 219 million for the Third Quarter,
down 9.5% compared to the same period in 2002.

For the first nine months, revenues have experienced the same
downward trend, declining by 11.6%. This evolution largely comes
from the decline in revenues in Dexia Nederland Holding (Dexia Bank
Nederland and Kempen & Co), which dropped by 22.3% over the first
nine months of the year compared to the same period of last year. This

is notably because the production™of share leasing contracts stopped

8 Including Dexia Nederland Holding, pro forma for Q3 2002 and 9M 2002

86% |"

o -105% i
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and the existing portfolio amortized. Besides, the stock market envi-
ronment remained quite unfavorable for the equity-related activities

(Kempen & Co).

Despite a substantial decrease in the costs in the Third Quarter
(-10.0% to EUR 145 million) due to a cost reduction program, the
gross operating income recorded a 8.6% decrease. Over the first nine
months, the gross operating income was down 16.6% (down 13.7%

at constant exchange rate).

Excluding the Netherlands, the different activities have overal! resist-
ed quite well and confirmed in the Third Quarter the rebound of the
Second Quarter. Thus, Private Banking gross operating income for the
first nine months (EUR 52 million) declined by 7.1%, as a result of
decreasing revenues (-7.4%) in a difficult environment, partially com-
pensated by the decline of the costs (-7.5%). Asset Management
posted a GOI for the first nine months of EUR 41 million, versus
EUR 44 million for the same period of 2002, a 7.3% decline. However,
looking at trends, we notice an improvement of the GOl over the last
three quarters in this part of the activity. Fund Administration gross
operating income for the first nine months decreased by 29.6% at
EUR 48 million under the combined effect of a decrease in revenues
due to the financial markets environment, and an increase in the gen-
eral expenses (+6.4%) linked to investments made last year (of note,
expenses are stable for the last four quarters). in Equity-Related
Activities, whose gross operating incomes contributes only marginally
to the GOI of the business line, revenues have decreased over the peri-
od compared to the same period of last year (-20.7%) but experienced
a rebound in the Third Quarter compared to the two previous ones

thanks to the increase in volumes, notably at Dexia Securities France.

In summary, net income decreased by 15.7% comparing quarter to
quarter and by 20.7% comparing the first nine months of the year. Net
income experienced a slightly more unfavorable trend than the gross
operating income, since provisions have been booked at Dexia Banque
Privée France on assets of the ex Banque Vernes Artesia (EUR 13 million).
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The results of this profit center, which supports the other Group

business lines, declined in the first nine months, largely because of the
decrease of the USD against the EUR. It should be noted that the
amount of economic capital allocated to this business line has been
reduced over the year (among other, proprietary management has been
discontinued at the end of the First Quarter 2003), which has led to
maintaining the level of profitability. The decision to stop certain activ-
ities and to limit the capital allocated to these activities was taken with

a view to limit risks and volatility.

Concerning long-term funding, the Group issued EUR 3.9 billion in

"~ the Third Quarter of 2003, bringing the total amount issued during the

year to EUR 15.8 billion, of which EUR 11.3 benefit from a AAA rating

(Dexia Municipal Agency and Dexia Hypothekenbank Berlin). The aver-
age maturity of the resources collected was 6.2 years.

Results

Revenues for Third Quarter amounted to EUR 107 million, a 47.9%
increase in comparison to a particularly low level in the Third Quarter of last
year, which was impacted by impairments on bond and equity portfolios
{(pooked in deduction of revenues). For the first nine months, revenues
were down 8.9% (or a 4.3% decrease at constant exchange rate), remind-

ing the very good performances recorded in the first two quarters of 2002,

Costs were slightly down comparing quarter to quarter (-2.0%), the
decline being more marked comparing the period from January to
September (-6.3%).

Gross operating income for Third Quarter 2003 was multiplied by

B 2.1 and amounted to EUR 67 million. For the first nine months of the
year, the gross operating income was down 10.1% (or down 4.2% at
constant exchange rate). The cost/income ratio was slightly up and
reached 31.4%.

Net income for the Third Quarter was EUR 57 million. For the first
nine months, net income was down (-4.2%), at a slower pace than the

7 exchange rate

gross operating income, thanks to a decline in the cost of risk. Net

income is even up 2.2% at constant exchange rate.

Return on economic equity improved to 28.5%, as the amount of
economic capital allocated to this business line decreased by almost

20%, whilst net income was only down 4.2%.

3. CENTRAL ASSETS
AND EXCEPTIONAL ITEMS
(see table on next page)

1. Central Assets

Central assets record mainly the revenues on excess capital, cor-
porate holdings, currencies hedging contracts, and the central unal-
located costs. Over the first nine months of the year, the revenues
increased by EUR +175 million, mainly due to the effect of two
noticeable items:

* impairments on the equity portfolios were booked in 2002 for
an amount of EUR -76 million whereas the comparable period
records a net write-back of EUR +26 million, making a variance of
EUR +102 million; ’

» foreign exchange gains impacted the revenues for a differential of
EUR +60 million, these gains largely include the profit on the hedge
of USD-denominated revenues.

The contribution of Central Assets was negative for the first nine
months of 2003 in the amount of EUR -83 million (against EUR -222 mil-

lion last year).

2. Exceptional ftems

Exceptional revenues amounted to EUR +13 million in the Third
Quarter 2003. Over the first nine months of the year, they decreased
strongly in comparison to the same period of last year (EUR -158 mil-
lion). Indeed, the Group did not realize any capital gains on its OLO
portfolio, contrary to what occurred last year. Secondly, a capital gain,

booked in revenues, was recorded in the Second Quarter of 2002 on

the sale of its participation in Clearstream (EUR +75 million).

on .o, |- 9M 2002, .. Evolgtion -
at constant |* . - at constant

:_exchange rate
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Regarding costs, a provision for.restructuring in the Dutch sub-

sidiaries was booked fast year in the amount of EUR 30 million.

Regarding the cost of risk, exceptional provisions were set aside to
cover the risks in the Netherlands for the share leasing products, the
stock of provisions amounted to EUR 478 million at the end of 2002.
This level was maintained at the end of June and September 2003
interim results.

Regarding taxes, the deductible part of the impairment written on
the shares of subsidiaries in the Netherlands as well as the tax impact
of the provision have created a EUR 355 million tax credit. In the Third
Quarter of this year, a write-back for litigations on the agents’ pension
funds was booked in an amount of EUR +21 million.

As a whole, the contribution of the exceptional items to the Group’s
net income has been EUR +29 million in the Third Quarter of this year.
For the first nine months of the year, the contribution of exceptional

items was EUR +34 million, against EUR +118 million last year.
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Evolution Evolution pro forma
total underlying
+0.2% +2.3% +6.8%
+1.1% +3.0% +12.8%
-8.5% -6.5% -13.1%
+9.1% +12.4% +12.4%
-4.4% -2.3% -1.4%
+7.4% +2.4% +20.3%
-79.5% -79.4% -27.4%
+61.2% +65.4% +25.8%
n.s. n.s. -64.5%
n.s. n.s. n.s.
+3.5% +3.5% -8.5%
ns. ns. +20.1%
-9.4% -27.0% -27.0%
+13.8% +13.9% +25.2%
-8.0% -3.0% -0.4%
+15.3% +15.0% +27.0%

Evolution Evolution pro forma
total underlying
+14.2% +18.1% +16.6%
+17.0% +19.7% +22.2%
+1.0% +5.0% -6.7%
+21.1% +31.5% +31.5%
-1.7% +0.9% +3.0%
+49.7% +57.4% +43.9%
n.s. n.s. -23.3%
n.s. ns. +55.4%
n.s. n.s. n.s.
ns. n.s. n.s.
-14.2% -14.2% -14.2%
ns. ns. +34.8%
-16.8% -63.4% -63.4%
+84.8% +85.6% +61.9%
-6.4% 20 - -1.2% +1.3%
+95.5% +68.3%

L A75- 495.3%

1 As some companies left the Group (Alex, Crédit Agricole Belgique, BIL SIM ftaly...) and others were added (increase in shares of DVV Insurance, acquisition of Butterfield)
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Evolution Evolution
+14.2% ¥ y 4 +0.2%
s Boio ) ns.
+18.1% 3,800 +2.3%
n.s. 1707 : ns.
+16.6% 11 3,630 ¢ +6.8%

+22.2% B | ( +12.8%
-6.7% g 13.1%
+31.5% : 5 +12.4%

1.7% {(2:358) 1 ‘ -4.4%

n.s. 53" - n.s.
+0.9% 2535 -2.3%
-52.4% (50§ 3 -40.2%
+3.0% § .256): -1.4%

+57.4% 635 +9.4%
ns. 1 At 1 n.s.
+43.9% : _ +20.3%

ns. ‘ ; -79.4%
n.s. : ’ % ns.
-23.3% v -27.4%

n.s. : +65.4%
n.s. : n.s.
+55.4% 2 +25.8%

+95.3% §- ‘959 - 3 +15.0%
ns B 18 i n.s.
+68.3% 1842 ( +27.0%

1_ ie. excuding exceptional and nonrecurring items )
2 Fro forma Q3 2002 and Sept. 2002: some companies left the Group (Alex, Crédit Agricole Belgique, BIL SIM ftaly...) and others were added (increase in shares of DVV Insurance, acquisition of Butterfield)
s

1 -Net income / weighted average number of shares

2 Net income before minority interests / revenues

3 Costs / revenues

4 Annualized net cost of risk for the banking activities / gross outstanding customer loans and off-balance sheet financing commitments

5 Annualized net income / weighted average shareholders' equity (excluding GBRR and after income appropriation). If the goodwill refating to the share exchange offer on Dexia BIL shares (in 1999), the
goodwill related to the acquisitions of FSA and~abouchere (in 2000) and the goodwill related to the acquisitions of Artesia BC, Kempen & Co and Financiére Opale Group (in 2001) had been recorded
in the assets in the balance sheet and written off over 20 years, the annualized ROE would have totaled 1.1% for the first 9 months of 2002 and 6.7% and for the first 9 months of 2003.

6 i.e. excuding exceptional and nonrecurring items '
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Evolution
-1.0%
+3.0%
+1.5%
-8.1%
-2.0%
+4.2%
-11.9%

+2.3%

1 Includes net income before appropriation
2 Net assets including GBRR group share
3 The profit for the financial year minus the dividend (estimated for 9 months 2003) is included in the shareholders' equity

i

1 Exduding marked to market portfolios and third-party risks {unit linked products...)

2 Of which:
Market value
Book value Sept. 30, 2003
Erste bank* 49 95
Fortis 112 86
Société Générale 297 322
Véolia Environnement 127 128
Autoroute du Sud de la France 38 41

* Sold in October 2003, resulting in a capital gain of EUR 44 million booked in Q4 2003
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PublidProject

Capital
Finance and

Markets and - Centrat
Treasury Assets
Activities

investment

Credit \‘r. & Management
Enhancement

Services

1 Taking into account diversification between business lines o
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11 OPERATIONS AND RESULTS OF THE BUSINESSES

Pub!lzicc/ijeczt Finance and Credit Enhancement

“in millions of EUR

ACTIVITY STATISTICS

" NEW LONG-TERM LOANS

. o Evolution . g Evolution
Q32003 - 9m2002 9m 2003/  Sept. 30,2002 [Se Sept. 30, 2003/
_ : ARt PR RS om2002 - Sept. 30, 2002
: Fully-consohdated subsndlanes f—’_" o .
‘Belgium - T T 1,235 2,799, +37.7% 26,710 +5.5%
France "~ C.0 - .- oo L1128 13,621 +19.5% 49,192 +1.2%
lnternatlonal - ' E 4638 - . 21,474 - -27.3% 82,486 | +9.3%
jGermany “ 1,121 9,513 -69.5% 31,970 -3.7%
Haly - 816 - 2,709 -21.9% 18,113 +14.4%
~srael 3281 -12.6% 323 +0.5%
" North' America 1,674 - 6,933 +6.1% 19,855 |. +21.2%
| “Slovakiz e 49 125 +39.3% 319 +32.1%
Spaint e o 287 872 +12.1% 2,702 ¢ +38.2%
CSweden . . 117 635 -49.7% 2,976 | +7.0%
Un/tedKrngdom s 134 - 259 +278.1% 2,750 +20.3%
"_Otheﬂ T oLt 438 347 +109.5% 3,478 |, +4.0%
Total. fully-consolldated sub5|dsar|es‘ 7.001 27;894 -14.7% 158,388 +6.1%
of which pub//c sector . il 5328 24,705 -20.2% 144,154 | +6.1%
of Wthh corporate&pro;ect fmance 1,674 3,189 +27.9% 14,234 i +6.3%
Equity- accounted companies’ .- o -
Austna (Kommunalkredlt Austrla)a ~ 1,065 1,078 +70.9% 5,088 +39.1%
‘Total: managed by the Dexna Group 8,066 28,972 -11.5% 163,476 +7.2%

1 These amounts, at current exchange rate, consist of outstanding fong-term loans and off-balance sheet products as off-balance sheet products represent a growing part of the total activity

{project finance...) and short-term loans are more fluctuant in amount. The short-term loans are therefore not included
2 Transactions carried out by the head office on behalf of Dexia Crédit Local, mainly in the area of project financing or in countries where Dexia Crédit Local does not have a direct presence
3 Corresponding to total new lending/outstanding loans of Kommunatkredit Austria which has been 49%-owned by Dexia since 2001

~ in millions of EUR

Sept. 30, 2002 'Sépt

Evolution

31 Sept. 30, 2003/

Sept. 30, 2002

Balance sheet
Off-balance sheet
Total

1 Off-balance sheet figures of Artesia BC excluded
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10,629 ¢

5,905

+12.8%
+36.8%
+21.4%




*in millions of USD

1 Present value of premiums originated (PV premiums)

2 Present value of future net interest margin from Guaranteed tnvestrents Contracts (GICs) issued to municipalities and other market participants --—"

3 Excludes amounts relating to FSA-insured GICs

21

i Evolution year-to-date Evolution

Q32002 - Q3 2003/ Sept. 2002 | 'S¢ Sept. 2003/

L o Q3 2002 Sept. 2002

~ Gross present value originations 2514 +3.1% - 626.1 +10.5%
US municipal bonds' .~ 103.1 +55.2% 253.6 +45.3%

US asset-backed obligations’ - 502 +1.8% 163.1 -15.3%

. International municipal obligations’ 502 -59.0% 100.0 +4.9%
International gsset-bac_ked :oblii.gations1 ‘ 1“6“.8 -13.7% 517 -5.4%

Investments products® ' “311 -57.9% 57.7 -45.6%

Gross par insured of new originations® - 24881 +10.5% 83,894 -23.7%

US municipal bonds " - - ‘ 13,024 +34.6% 37,017 +19.3%

“US asset-backed obligations | 10,227 . -485% . 33,609 -65.0%
" International ;'mdnicip:él. obligation$ .- 596 7.2% © 1,792 +11.3%
International asset-backed obligations 1,034 +300.9% - 11,482 -46.3%

" Net par insured of new originations’ -+ 18,473 +19.0% 66,159 -22.7%
US municipal bords 9,938 +42.5% 27,054. +30.3%

-US asset-backed obligations - 7982 45 -56.3% 28,641 -67.5%
‘International municipal obligations 7260 | +56.9% 1995 +3.0%

International asset-backed dbligations 293 ©+1,241.3% 9,469 -41.7%

Net par out_s_ta:nd‘ing% _256;‘1 57 +11.7%

- Us municipal bonds . 123,814 +28.9%
-US asset-backed obligations 195,108 -11.8%

International municipal obligations © 4,104 +36.1%

International asset-backed obligations 33131 +11.6%
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RESULTS

Evolution year-to-date Evolution
o ' Q3 Q3 2003/ Sept. 2002 |- - Sept. 20 Sept. 2003/
in'millions of EUR, except where indicated 2002 Q3 2002 Sept. 2002
Revenues 398 +17.9% 1,271 +10.4%
- net interest and related income 292 +7.5% 857 +10.1%
of which interest-on £.EA.? 47 -0.6% 144 -5.6%
- net commissions and other income ‘ 35 +55.1% 153 +6.9%
- technical and financial-margin of insurance activities - 72 +42.2% 262 +13.6%
Costs B : (149) +5.4% (456) +1.7%
Gross operating’ mcome ' 249 +25.5% 815 +15.3%
Cost of risk ~ ) : (35) -22.6% (90) -37.5%
Operatlng |ncome 215 +33.2% 725 +21.8%
Net gains & recoverles on Iong-term mvestments - 1 ns. 11 -79.9%
Corporate mcome tax : (66) +32.2% (208) +23.4%
fncome: from eqmty accounted companies 8 n.s. 19 ., -59.2%
Net mcome before mmorlty interests 158 +24.1% 548 +16.3%
Mmonty mterests 10 +33.8% 35 +5.2%
Net-income; = 148 +23.5% 512 +17.1%
Cost/income r[ati‘d»’ 37.4% 35.9%
Annualized ROEE 17.8% 20.6%
Allocated equity (end of penod) 3,549 3,549

1 Pro forma for Q3 2002 and September 2002
2 Economic Equity Allocated
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Revenues
_net interest and related income
net commissions and other income
technical and financial margin of insurance activities
Costs’
Gross operating income
Cost of risk
Operating income

Net gains & recoveries on long-term investments
Income from equity-accounted companies
Corporate income tax

. «-=Net income before minority interests

Minority interests
Net income

14

14

®

1

Pro forma from Q1 2002 to Q2 2003
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2 OPERATIONS AND RESULTS OF THE BUSINESSES

Retail Financial Services

ACTIVITY STATISTICS

CUSTOMER DEPOSITS AND INVESTMENT PRODUCTS
in millions of EUR 2002 2003 - Evolution Evolution
Sept. 30 Dec. 31 March 31 June 30 Sept. 30~ Sept. 2003/ Sept. 2003/
e June 2003 Dec. 2002
Deposits 29,489 30,949 32,288 33,528 33,839 +0.9% +9.3%
Saving deposits’ 19,735 21,495 22,605 23,385 23,823 +1.9% +10.8%
Other deposits 9,754 9,454 9,683 10,143 10,015 -1.3% +5.9%
Savings bonds 17,481 17,004 16,431 15,790 15,209 -3.7% -10.6%
Dexia euro-bonds? 7.585 7,481 7,581 7,409 7,412 +0.0% -0.9%
Total balance sheet products 54,555 55,434 56,300 56,727 56,460 -0.5% +1.9%
Cooperator's shares? 1,219 1,216 1,214 1,241 1,230 -0.9% +1.1%
Mutual funds (OPCVIM)* 16,223 16,269 15,544 16,511 16,786 +1.7% +3.2%
Life insurance technical reserves 5,651 5,813 5,940 6,594 6,947 +5.4% +19.5%
Total customer deposits
and investment products 77,648 78,732 78,997 81,073 81,422 +0.4% +3.4%
1 In the financial statements, saving deposits only include the Belgian administered rate savings deposits
2 Euro-bonds issued by the Dexia Group and sold by the Belgian network of Dexia
3 Cooperator's shares, stockholders of Arco group (Arcofin & Arcopar & Arcoplus)
4 Mutual funds sold by the Dexia Bank Group network of agents
CUSTOMER LOANS' B
“in millions of EUR : 2002 2003 Evolution Evolution
- Sept. 30 Dec. 31 March 31 June 30 Sept. 30 Sept. 2003/ Sept. 2003/
June 2003 Dec. 2002
Loans to individua! customers 15,413 15,626 15,713 15,864 16,120 +1.6% +3.2%
Mortgage loans 13,224 13,436 13,561 13,751 13,935 +1.3% +3.7%
Consumer loans 2,189 2,189 2,152 2,112 2,185 +3.5% -0.2%
Loans to SMEs and the self-employed 6,660 6,710 6,643 6,913 6,976 +0.9% +4.0%
Total 22,073 22,336 22,356 22,777 23,096 +1.4% +3.4%
1 Securitized mortgage loans are included since March 2003 and previous quarters were restated
EARNED INSURANCE PREMIUMS
in millions of EUR Evolution Evolution
Q2 2003 Q3 2003 Q3 2003/ Sept. 2002 Sept. 2003 Sept. 2003/
Q2 2003 Sept. 2002
-Life 631 426 -32.5% 977 1,468 +50.3%
Non-life 73 80 +9.6% 218 232 +6.4%
Total 705 506 -28.2% 1,195 1,700 +42.3%
25 Activity Report * Q3 2003




UNDERLYING STATEMENT OF

RESULTS

INCOME’

EXCLUDING EXCEPTIONAL AND NONRECURRING ITEMS

Evolution year-to-date Evolution
Q3 Q3 Q3 2003/ Sept. 2002 Sept. 2003 Sept. 2003/
in millions of EUR, except where indicated 2002 2003 Q3 2002 Sept. 2002
Revenues 413 444 +7.5% 1,250 1,316 +5.3%
- net interest and related income 285 306 +7.2% 813 876 +7.8%
of which interest on EEA? 26 25 -4.8% 78 74 -4.8%
- net commissions and other income 87 78 -10.3% ';274 243 -11.3%
- technical and financial margin of insurance activities 41 60 +46.5% 163 197 +20.6%
Costs (324) (347) +7.1% (1,013) (1,021) +0.8%
Gross operating income 89 97 +8.9% 237 294 +24.3%
Cost of risk (9) (10) +19.4% (27) (31) +15.4%
Operating income 80 87 +7.8% 210 264 +25.5%
Net gains & recoveries on long-term investments 0 (1) n.s. (1) 1 n.s.
Corporate income tax (44) 31 -30.3% (79) (88) +11.4%
Income from equity-accounted companies 7 8 +7.9% 22 24 +6.1%
% Net income before minority interests 45 63 +40.8% 153 201 +31.2%
. '
%L Minority interests 0 1 n.s. 1 1 n.s.
= Net income 45 62 +40.1% 152 199 +31.0%
K-,
2 Cost/income ratio 78.5% 78.2% 81.1% 77.6%
Annualized ROEE 9.8% 14.0% 11.2% 14.9%
Allocated equity (end of period) 1,819 1,799 1,819 1,799

1 Pro forma for Q3 2002 and September 2002
2 Economic Equity Allocated
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STATEMENT OF INCOME - QUARTERLY SERIES!

in millions of EUR

Revenues
net interest and refated income
net commissions and other income
technical and financial margin of insurance activities
Costs
Gross operating income
Cost of risk
Operating income

Net gains & recoveries on long-term investments
Income from equity-accounted companies
Corporate income tax

Net income before minority interests

Minority interests
Net income

Q12002

401
258
97
45
(345)
56
(10)
46

an
43

1
42

Q2 2002

TOTAL
436
269

90
77
(345)
91
®
83

(N
65

Q3 2002

413
285
87
41
(324)
89
9)
80

Q4 2002

410
269
66
74
(335)
74
(13)
61

(39
34

)
38

EXCEPTIONAL & NONRECURRING ITEMS

Revenues
net interest and related income
net commissions and other income
technical and financial margin of insurance activities
Costs
Gross operating income
Cost of risk
Operating income

Net gains & recoveries on long-term investments
Income from equity-accounted companies
Corporate income tax

“Net income before minority interests

Minority interests
Net income

Revenues
net interest and related income
net commissions and other income
technical and financial margin of insurance activities
Costs
Gross operating income
Cost of risk
Operating income

Net gains & recoveries on long-term investments
Income from equity-accounted companies
Corporate income tax

Net income before minority interests
Minority interests -
Net income

1 pro forma from Q1 2002 to Q2 2003

(1)
(1

(1

(1

(1M

401
258
97
45
(344)
57
(10)
47

UNDERLYING

436
269
20
77

(345)
91

®
83

e
6
23)
64

M
65

27

413
285
87
41
(324)
89
©
80

@4)
45

45

)
(4

(4)

410
269
66
74
(335)
74
(13)

61

(5)
42

Q12003

420
279
81
60
(339)
80
13)
68

(26)
49

49

420
279
81
60
(339)
80
(13)
68

(26)
49

49

Q22003 Q32003

452 450
292 306
84 84
76 60
(335) - (348)
117 102
@) (10
109 91
3 7

9 8
(32) (10)
89 97

1 1
88 96

6

6
m

5

5

8

21

34

34

452 . 444
292 306
84 78
76 60
(335) (347)

117 97
@ (10)

109 87
3 m

9 8
(32) 31

89 63

1 1

88 62
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- Investment Management Services

(Private Bankmg, Asset Management, Fund Administration and Equity-Related Activities)

ACTIVITY STATISTICS

Evolution Evolution
S Sept. 30, 200%  Sept. 30, 2003/
JURE 30,2003 June 302003  Dec 31, 2002
-0.6% -4.9%
+1.1% -6.1%
-2.1% -10.0%
-1.4% +4.2%
-2.6% -8.4%
+0.9% +1.2%
-0.8% -8.2%
1 Excluding Dexia Bank Nederland and Kempen & Co
Evolution Evolution
. Sept. 30,2003  Sept. 30, 2003
June 30, 2003 Dec. 31, 2002 *
+2.9% +7.9% .
) +36% +9.7%
0.0% +0.9%
f managemer
flnds:manag +2.5% +6.4%
ory. anagem +0.5% +1.6%
< disc ry mana _ -1.3% -2.0%
" - institutional fu«jd’,ma‘n.agemgn_t ‘ +8.2% +25.0%

1 Excluding Dexia Bank Nederland and Kempen & Co
2 Assets counted twice included
3 Group Dexia Banque Internationale & Luxembourg
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Evolution ' . Evolution
Q3 2003/ _ "Sept. 30, 2003/ -
Q22003 ' Déc31,2 Pt . Dec. 31, 2002

+7.8% S 7146 > +14.0%
+4.8% 001,892 2075 1 +9.7%
-1.1% 44, 3. ¢ -

+5.0% . ~ ] +9.2%
+5.3% g +7.7%
+3.6% ] ; +9.7%

+7.5% 12340 000 +10.8%
+0.4% 7 +9.7%
+13.9% W -
+2.6% . 3 +4.6%

1 Incdluding the custody activity of Dexia Bank Nederland, recently transferred to the BIL Group. Previous figures have been adapted accordingly
2 The newly identified activity of Spain is added to the figures since March 2003

3 Restated series as the assets of the ex-Cordius funds are added

4 The method of calculation changed and the registers of the Universal Ordering activity are added
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RESULTS

Evolution
Sept. 2003/
Sept. 2002

Evolution L:»f - 1L yehrt
Q3 2003/ B - Sept. 2002 1"
Q32002 K ..o

o-date "
“Sept 200

-11.6%
-5.4%
-2.0%

-17.7%

n.s.
-9.0%

-16.6%
ns.

-20.9%

n.s.
-21.4%
n.s.
-21.0%

n.s.
-20.7%

1 Pro forma for Q3 2002 and September 2002
2 Economic Equity Allocated
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E 'Net gams & Tecoveri €s;0n !ong term mvestments
Income from eqwty accounted/compames
“»‘-Corporate |ncome ta

,;';Gross operatlng mcome
“Cost of ',‘sk :

Operatlng mcome

1

Pro forma from Q1 2002 to Q2 2003

31
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.4 ()PEI!ATI()hIS AND RESULTS OF THE BUSINESSES

Capital Markets and Treasury Activities

RESULTS

ity end of pefiod) -

1 Pro forma for Q3 2002 and September 2002
2 Economic Equity Allocated
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Sept. 03/

Q302 Sept. 02
+47.9% -8.9%
+65.6% -7.8%
-25.1% -22.4%
n.s. -67.1%

n.s. n.s.
-2.0% -6.3%
x2.1 -10.1%
n.s. n.s.
x3.0 5.7%
n.s. n.s.
x2.6 -12.1%

ns. n.s.
-3.7%

n.s.

-4.2%




Revenues

net interest and refated income

net commissions and other income

technical and financial margin of insurance activities
Costs :
Gross operating income
Cost of risk
Operating income

Net gains & recoveries on long-term investments
Income from equity-accounted companies

- Corporate income tax

-~ *Net income before minority interests

Minority interests
Net income

(3)

3

®)
(8

(40)

(40)

16
(24)

(24)

{26)
@

| (30)

(30)

12
(18)

(18)

5 4 5

(4) {4) (6
1 (1
1 m
1

1 Pro forma from Q1 2002 to Q2 2003
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Reve nues
‘net.interest and re/ated lncome

net.commissions and other-income: L
_technical and fmanaa/ margin of i msurance activities
:Costs E .
Gross operatmg mcome .
Costof risk i
Operatmg income

Net gams & recovenes on Iong-term mvestments
Net allocation t0-GBBR . .
Amomzatlon of goodwm .

fncome from equity- accounted compames
_Corporate income tax .. .17 e
Net. mcome before mlnorlty lnterests

Minority interests
Net income

1 Pro forma from Q1 2002 to Q2 2003
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g
S(10)

1 Pro forma from Q1 2002 to Q2 2003
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1 Does not include the general provision set aside to cover potential risks on Legio Lease products
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1 No convertible bonds; see also "Legal Infarmation” on www.dexia.com
2 Excluding shares held in treasury stocks

1 Net income / average weighted number of shares
2 Dividends are paid once a year
3 After deduction of a 25% Belgian withholding tax (reduced to 15% for shares with a VVPR strip)

Dec:31; zoozkﬁ . "Sept. 30,2003

T, 165 041 387

-’-.-"'B—russéll'é\'!';;-'; 00 paris
1837 L 16T

1252 - 1270

1319/710‘- L 13.19/7. 11

A B : '1497 N
Average dally tradmg volume durmg flrst 9 months 2003 (m thousands of shares)- R 1 398 2,553
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Assers

- Dexia consolidated financial statements -

Sept. 30,2003

iy millions of EU.

Unpand capntal
Treasury stock
Other assets

B A Orgamzanon xp‘ 7 56 and other ;ntang b/e assets"
" B. Goovawill ans 'g;on conso//datlon : :
.'Property and equ»pment R

7 %ept 30,2002,

" 2,080 -
C 4342 "
4,259
83
133,080 -
1,917
.31,163
151,458
113,334 -
104,825
'36 070"
68 755;;“-

1,280
2,853
2,669 .
184 - g
32,848 -

3,398 - °
29,450 .
154,608 -
122,007 -
109,353 .
41,999 i:
67,354
12,654 .

5013

1,905 "

3,108

1,658

532 ¢
1,126
1,043 ..

83
1,044 -

233 .

811 !
1,742

0

120
6,039
5379

660
18,377 .

347,589 &

“Total assets _

1 Restated for Sept. 30, 2002 and Dec. 31, 2002
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St

o f_'_:Ij"éq_ci'q;'gongséLidq,t_edjbri;ndhcldl,At@temé@,t‘? LI

Sept. 30, 2003

72,205 .
9,068 i:
63,137
86,643
21,870
64,773
22,267
42,506
134,682
134,183
86,819
47,364
499
4,255
3,073 1
1,182 '
20,601 -7 .
11,863 -
1,362 %
758 .
9743
1,794 1
5574 [
5,566
8
4,745
8,846
0
1,140
8
318
(6.672)
(122) ;77
545 7 .
1164
1,103+
61

337663 347,589 .

Total liabilitiés ahd shareholdérst equity. .~~~ . © L 350,028

i
{
H
i
3

't - Restated for Sept. 30, 2002 and Dec. 31, 2002
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it
§

Sept. 30, 2003 ¢

26,759
54,866
294,677 0
38 .,
168,925
14,574
71,991 |
82,360
187,055
92,586 .

94,469 -

1,385,610

5,199

318,022 7
1,034
316,988 .

-~ Vill. Other comimitments.. .
A Banking 4ctivity and Gther
urance activity -

1 Restated for'Sept. 30, 2002 and Dec.-31, 2002
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m‘rhi‘llion's of-EUk

Interest mcome -

‘Sept. 30,2002 .. Sept. 30, 2003

1 1,747 10,342 - .

:2,450° 2,293
" 5,837.. 5,204
- 3,460%" 2,845
9,663) (8,097)
(3 476) (3,075)
. . (1,690)" (1,326)
e (a557)-, (3,696)
~ 8T 72
25
8. Long term tnvest € 47
Comm|55|on mcome 828
oMl (160)
294
240
(196)
" - EaR T 566 Lo
Net: banklng lncome "3,880 3,889
/l.* General operatmg expense S : v('2',‘12_5__)7 : (2,048) .
; ';.‘."Staffcosts ' "'('1}7_:'70)? (1,066)
" §. Payroll expense: . " (943) (837) -
. 2 Social security costs o (227) - (229)
. Other genera/ operatmg expense . ‘(4623),, 694) .
vTaxes other, than on mcome R (L (60) .
2 Other genera/ operatmg expense (608) 634) -
C Network commissions 240) (249) .
" D:-Deferred acqursmon costs © {42) (39
DepreCIatlon and amortization : (233) . (206)
. Operatlng lncome before al!owances 1,522 1,635
T (s8y) (119)
Qo). M .
S8 7 0
oL BY . @n -
L h963 . 1,481 7
L0 0
020 ¢ (353)
- A Currenttaxes ' “(204) (379) -
’ .8 Deferred taxes L : ~224 26
. Income after taxes of fully-consohdated companles GO e - 01,329 -983 - 1,128
5’, XV, &ncome and Iosses from companles accounted for by the equxty method o 66 48"‘ ) 45
;?Alncome o o e e N 74 56 46
ceoiBLosses R ': S A T (11) @ (1)
XIX Deprecaatlon and amortlzatlon of goodwﬂl of compames L ) L , o : -
accounted for by the equity method _f_ - T o (0 ® e
~ Net income before’ mmorutymterests R T 1,385 1,023 1,164
XX Mlnontymterests S R 86 66 61
- xxn “Net income o : S © 1,299 957 1,103

* In order .to express the “Net banking inceme"” these headings were’ transferred keepmg ‘the. numbers of the European directive 86/635
S !ndudes _the net income of the insurance acuwty in the net bankmg income

JRRIET WA L R

1 Restated for Sept.’ 30, 2002 and Dec. 31, 2002
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"*":»R'EPORT _F THEBOARD. OF HE'QUARTERLY.

CONSOLIDATED lNFOR

vier 2003

i The Board of Audifors,

RICEWATERHOU ECOO F ERS

vvlseurs dt En epri

Represented by

R Pelrce
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CONTACTS ~ ROBERT BOUBLIL, DIRECTOR OF INVESTOR RELATIONS

Investor Relations Officers
Brussels _ Paris
Fax: (32) 2 21357 80 Fax: (33) 14392 7107
Peter De Baere Olivier Leroy
Tel.: (32) 2213 57 46 Tel.: (33) 143 92 84 47
e-mail: peter.debaere@dexia.com e-mail: olivier.leroy@dexia.com
Anne Garsoux ‘ © Thomas Guittét
Tel.: (32) 2213 57 49 Tel.: (33)1 43928034
e-mail: anne.garsoux@dexia.com e-mail: thomas.guitiet@dexia.com
DATES EVENTS
, : _ . - FINANCIAL CALENDAR
~March 4, 2004 Publication of the 2003 results
May 12, 2004 ‘ .~ Annual Shareholders’ Meeting , _
May 12, 2004 Publication of the results as of March 31, 2004
September 2, 2004~ Publication of the resuits as of June 30, 2004 ‘
~November 16, 2004 . Publication of the resuits as of September 30, 2004 "




Dexia
Square de Meeiis 1
B-1000 Brussels

Investor Relations Department

Square de Meefis 1
B-1000 Brussels

Tel.: (32) 2 213 57 46 - 57 49

Fax: (32) 221357 80

~ 7-11, quai André Citroén

F-75901 Paris cedex 15

- Telr (3301439284 47-8034
E Fax: (33) 143927107
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